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1. HEJIM U 3AJAYN OCBOEHUSA JUCHHUIIJIMHBI

[lear ocBoeHWs AUCHUIUIMHBI «PycCkwii $3BIK W JeoBas KOMMYHHKAIIHS.
dbopMHpoBaHUEe Y CTYACHTOB MPEICTABICHN 0 KOMIIETCHTHOCTH B OOIIIEHUH, CIIOCO0aX
pa3BUTHS KOMITETEHTHOCTH, napameTpax KOHCTPYKTHBHOTO oO1eHus,
JTOKYMEHTAITAOHHOM OOECIICUCHUH YIPABJICHHUS H JTOKYMEHTHPOBAHHH JICIIOBOTO
oO1IEeHUSI.

3agauu:

® CTYIEHTBl JIOJDKHBI HAy4uThCs D(PGEKTUBHO U  IeJCHANPABICHHO
M0JIb30BAThCS PEUbI0 B KOMMYHUKATUBHO-PEUYEBBIX CHUTYAlMSIX, TUIUYHBIX I UX
Oynymiel mpo¢eCcCUOHAIBHON ACSTEIHHOCTH;

® cucTeMaTH3alus 3HAHUM O s3BIKE M peuH, O CHenuduKe JIUTEepaTypHOR
Pa3HOBUIHOCTH SI3bIKa KaK BBICIICH (pOpMe HAI[MOHAJIBHOTO SI3bIKA M €T0 COBPEMEHHOM
COCTOSTHUM, OO0 OCHOBHBIX TpEOOBaHUAX, NPEABABISIEMBIX K KyJIbType peduu
COBPEMEHHOTO YeJIOBEKa,

e (dopMUpPOBaHME TMPEACTABICHUN O $3bIKE KaK KyJIbTYPHOM LEHHOCTU U
MHCTPYMEHTE OpraHU3alMU JII000H NMpodeccuoHaNbHON NesTeNbHOCTH; (hOPMUPOBAHUE
y CTYJEHTOB TOTOBHOCTH K CO3/IaHHIO MPO(ECCHOHATBHO-OPUEHTUPOBAHHBIX TEKCTOB,
COOTHECEHHBIE C ITOCTABJIEHHOM LIETIBIO;

e (QopmupoBanue ymeHuil 3(P(HEKTUBHO U UEICHANPABICHHO IOJb30BAThCS
peublo B JAEI0BOM cdepe.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Jucuurnnaa  «Pycckuil  A3bIK M feioBass KOMMYHUKALUS» OTHOCHUTCS K
00s13aTeIHbHON YaCTH Y4EOHOTO TJIaHa.

[lepeuenp y4eOHBIX TUCHMIUINH, Ui KOTOPBIX HEOOXOAMMBI 3HAHMS, YMEHUS U
BIaJeHUS, GOPMUPYEMbIC TAHHON Y4EOHON TUCITUTIITMHOM:
1. KynerypHas nogurtuka.

3. PE3YJIBTATBI OCBOEHUA ANCIHUIIJINHBI

JucuuninuHa HanpasjieHa Ha (POPMUPOBAHUE CIIEIYIOMINX KOMIIETSHIIUMI:

e VYK-4 CnocoOeH npUMEeHATh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B
TOM 4YHCIIe HA THOCTPAaHHOM(BIX) sI3bIKe(ax), AJIs

® aKaJEeMUYECKOTo M MpoeCCHOHATLHOTO B3aUMOICHCTBHS.

B pesynbTaTe 0CBOCHUS TUCIUTIIUHBI (MOAYJIs1) OOYYarOIIHIACS TOHKEH:
3HAaTh.
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31. 3aKOHBI U KATETOPUH, METOIbI U (PYHKLIUN TEOPUH KOMMYHHUKAIIUH;

32. PaznuuHble acnekTbl 3PEKTUBHOCTU PeUr IpU OOLIEHUN U KOMMYHHKAIIHY;

33. OcHOBHbIE BUIbI U (hOPMBI OOIIEHNUS, IPABUJIA U IPUHIUIBI OOIIEHMS;

34. ConmanabHbIe pOJIU OOIIAOIITUXCS;

35. Bunpbl, popMsbl 1 cepbl 1e10BOTO OOLIEHUS;

36. KoMmMyHUKaTHBHBIE Oaphepbl: KYJIbTYypHBIE, COLIMATIbHbIE, KOTHUTUBHBIE,

37. OcHOBHbBIE claraéMple HMMHJPKA: BHEIIHUW HMUK, KOMMYHUKAaTHUBHBIN
UMUK, IOBEIEHYECKU UMHJK;

38. TenaeHIM pa3BUTHA COBPEMEHHOTO OOIICHNUS;

39. HaumoHanbHYIO M F€HJEPHYIO CIEU(PUKY 3aKOHOB PEYEBOT0 BO3JEHCTBHS;

310. Buzpl myOJIMYHBIX BBICTYIUIEHUH, TPEOOBAHUS K TyOJIUYHOMY BBICTYIUICHHIO;

311. Hekoropble ycTHBIE U MTUChMEHHBIE TPO(HECCHOHATFHO 3HAYUMBIC PEUYCBBIC
KaHPBI (I€JIOBbIE MEPErOBOPHI, 3aceiaHne, MyOJMYHOE BBICTYIUIEHHUE; JesoBas Oecena,
CIOp, MOJIEMUKA, T€IEPOHHBIN pa3roBop, A€JI0Bask NEPENNCKA U T.1.);

312. PeueBble CTpATETUH U TAKTUKHU.

YMmerTs:

V1. Paznuuars NoACUCTEMBI HATMOHAIBHOTO SA3bIKA;

V2. Tlonp30BaTbCsi HOPMATUBHBIMHU CJIOBAapsIMH W CIPABOYHHKAMH PYCCKOTO
A3bIKQ;

V3. BoisIBASIT HapyIIEHHE HOPM PYCCKOTO SI3bIKa B PeUH, KBATU(UIIMPOBATH BUIbI
HOPM IO pa3HbIM OCHOBAHUSIM;

V4. lTloctpouTh  BBICKa3bIBAHME B  COOTBETCTBUA C  KOMIIOHEHTaMH
KOMMYHUKATUBHOW CUTYyallUH;

V5. BeicTpauBath BbICKa3bIBaHUsSI B (hOpME 3aBEPIICHHOIO MPOU3BEICHUS CJIOBa,
aJpECOBAHHOI0 OIpPEEICHHON MyOJIUKe;

V6. beckoH(DIUKTHO CTPOUTH JICTIOBOE OOIICHHUE;

V7. BoIBIATH HApYIIEHUE HOPM PYCCKOTO SI3bIKa B peUYH, KBATU(PUITUPOBATH BUIBI
HOPM TI0 pa3HbIM OCHOBAHUSIM;

V8. Co3maBath u  TpaBWIbHO  OQOPMIIATH  HEKOTOPHIE  JTOKYMEHTHI
(oOBsIcHUTEIBHAS 3aIIMCKa, PACTIMCKA, 3asBICHUE, CITy)KeOHasl 3aIiCKa);

¥V9. OueHnBaTh peakiuio ayJuTOPHH;

V10. AHanu3upoBaTh U CO3/1aBaTh TEKCThl Pa3HbIX CTUJIEH B 3aBUCHUMOCTH OT
chepsbl 001ICHMS.

Bnanets:

B1. llupokuM 001IEKYIBTYPHBIM KPYTrO30pOM;

B2. Hopmamu coBpeMEHHOT0 pyCCKOTo si3blka U (PUKCUPOBATh UX HAPYIICHUS;

B3. HaBbikom oOpaliieHrs K HOpPMaTUBHBIM CJIOBApsIM M CIIPAaBOYHUKAM PYCCKOTO
SI3BIKA;

B4. PaznuuabiMu BUIaMH M J)KaHPAMH JCIIOBOTO OOIIEHHS,;

B5. HaBbikamu >(peKkTUBHON J€7T0BOM KOMMYHHUKAIIUM C OIpPEACIICHUEM €€
CTPATETMH U TAKTHUKH;

B6. PaznuunbiMu BU1aMu ¥ JkaHpPaMU JCIOBOTO OOIICHHMS;
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B7. O6mmmu npaBuiamMu 0OpMIICHUS TOKYMEHTOB Pa3IMYHbBIX THUTIOB;
B8. Hopmamu >TukeTa.

4. CTPYKTYPA U COAEP KAHME JTUCIHUIIJIMHbI

4.1 O6vem oucyuniunsl U 6UObLL KOHMAKMHOU U CAMOCMOAMENbHOU Padombl

OOmas Tpya10éMKOCTh JUCIUILIMHBI cocTaBisgeT 4 3au. ex. (144 4gac.), cemectp
u3ydyeHus — 1, pacnpezenenue rno BujgaM padoT npenacrapieHo B Tadm. Ne 1.

Ta6nuna 1. Pactipeaenenue Tpy10€MKOCTH AUCITUILIMHBI IO BUAaM padoT

Bua pabotel ®opma 00ydyeHus
OYHas
CemecTp uzyuyeHus
1 cem.
KoJi-Bo yacoB

OO6mast TpyJOEMKOCTh IUCUHUILIMHBI TI0 144

y4eOHOMY IJIaHy

KonrtakTHas paboTa, B TOM 4HCIIE: 50

Jlekuu 16

[IpakTHueckue 3aHATHS 34

CamocTosiTenbHas paboTa CTyJIeHTa 94

ITpomexyTOUHAs aTTECTAIUS, B TOM YHUCIIE:

3adeT ¢ OLEHKON 1 cem.

*Pacnpeoenenue mpyooemkocmu no u0am KOHMAaKmHuou pabomot 0Jist 3a04HOU hopmbl
o00yuenuss (npu HaIuyuu) KOPpeKmupyemcs 8 COOMEemcmeUun ¢ y4eOHbIM NIAHOM 3A0YHOL

Gopmwvl 00yyenus.

4.2 Cooeporcanue u memamuueckoe niaAGHUPOBAHUE OUCUUNTUHBL

Tabmuua 2. Tematuueckuil miIaH JUCIAILINHEI

Bun
KOHTaKTHOU
HauMeHOBaHUE PA3IEIOB U TEM AMCIUILIMHEL Beero, | Pa0oThI, ac.
Cewm. . d 1 CPC
(Momyst) qac. = =R .
5 | 5 8¢ 4
Z S ¥y < \é
@ SR 3
= | F g 74
1. S3bIk 1 peup. KommyHuKaTuBHBIE KauecTBa | 1 22 2 6 - 14
peun. HopMbl COBpEMEHHOTO PYCCKOTO
JMTEPATYPHOTO SI3bIKA
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2. Tekct. TeKCT U TEKCTOBBIE KaTETOPHHU. 1 24 4 4 - 16
DYHKIIMOHATILHBIE CTHUJIA PYCCKOTO SI3BIKA.

3. Puropuka. Oparop u ayautopusd. Llenu 1 26 4 6 - 16
YCTAHOBKH M THIIBI OPATOPCKUX BBICTYTUICHUH.
4. lenoBasi KOMMYHUKAIIHS U IETTIOBOE 1 24 2 6 - 16

obmienusi. Cneundurka AeI0BOM
KOMMYHUKaUU. DPPEKTUBHOCTH JICIOBON
KOMMyHUKauu. OcoOeHHOCTH
KOMMYHHKAIIUU MY>KYHHBI U JKCHIITHEI B
o(UIMATEHO-IETIOBOH cdepe.

5. OcHOBHBIE KaHPHI JICJIOBOM 1 24 2 6 - 16
KOMMYHHKAITUHU. PeueBast KyJIbTypa JAeI0BOTO

YeJIoBeKa

6. JlIokyMeHTaImoHHOe obecrieueHue aeaoporo | 1 24 2 6 - 16

oOmenus. UMuK MeHexepa.
KoprniopatuBHbIii CTHTIB.

*Pacnpedenenue uacoe no pasderam (memam) OUCYUNIUHBL Ol 3A0YHOU GopMbl
00YUeHUsL OCYUIeCMBIISIENCSL HAYUHO-NeOd202ULeCKUM PAOOMHUKOM, 8€0VUUM OUCYUNTUH)Y .

4.3 Cooeporcanue pazoenos (mem) OucyuniuH

Pasznea 1. SI3bik v peub. KommyHukaTtuBHble KauecTBa peyd. Hopmbl
COBPEMEHHOI'0 PYCCKOI'0 JIUTEPATYPHOI'0 A3BIKA

KoMMmyHuKaTHBHBIE KauecTBa peud.  KynbTypa peun Kak COBOKYNHOCTH
KOMMYHUKATUBHBIX KayeCcTB — OOraTcTBa, BBIPA3UTEIBHOCTH, YUCTOTHI, SICHOCTH,
TOYHOCTH, JIOTMYHOCTH, YMECTHOCTH, COAEPKATEIbHOCTH, MpaBUIbHOCTH. OHMOKH,
CBA3aHHbIE C HApPYLIEHUEM KOMMYHHMKATHUBHBIX KAye€CTB: YHNOTPEOJEHHE S3bIKOBBIX
BbIp@XEHUM 0e3 yueTa MX 3HAUEHHUS W CTHJIMCTHUYECKOM OKpALICHHOCTH, CMEIICHHE
NapOHUMOB, 3J10yNOTPe0IeHIE MATOU3BECTHBIMU HHOSI3bIYHBIMU CJIOBAMU, aHAXPOHU3M,
TAaBTOJIOTUS, IuleOHa3M lIpaBwibHOCTE pedn  (COOTBETCTBUE PEYM  HOpMam
JUTEPATYpPHOTO fA3bIKA) KaK OJHO M3 BaXHEUIINX KOMMYHHKAaTUBHBIX KauecTB. HopMbl
COBPEMEHHOT'0 PYCCKOI0 JINTEPATYPHOTO A3bIKa JINTEpaTypHBIN SI3bIK U HEJIUTEPATYPHBIE
Pa3HOBHUJIHOCTH A3bIKA: JHAJEKT, NpPOCTOpeuYue, Kaprod. lIpu3Haku JmTepaTypHOTO
a3blKa. SI3pIKOBas HOpMa: TNpuU3HaKu M (yHKUMW. TUIBl HOPM, BbIAEISEMbIE Ha
OCHOBAHHWM PA3JIMYHBIX KPUTEPUEB: JUCIIO3UTHUBHBIE U MMIEPATHUBHbBIC, «CTAPIIUE» U
«MJIAALLINEY, op¢osnuueckue, aKLEHTOJIOTUYECKHE, JIEKCUYECKHE,
CJIOBOOOpa3oBaTenbHble, MOP(OIOrMUECKHE, CHUHTAKCUYECKHE, CTUINCTUYECKUE,
npaBuwia opdorpadur M myHKTyauuu. OImMOKH, CBS3aHHBIE C HapylIEHUEM HOPM
JUTEPATYPHOTO SI3bIKA, U UX UCIIPABIICHUE.

Paszpnes 2. Teker. Teker un TekcToBbIe KaTeropuu. @PyHKIHNOHAIbHBIE CTHJIN
PYCCKOI'0 fI3bIKA.
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TeKCT M TEKCTOBBIE KAaTEropuu TEKCT M TEKCTOBBIE KAaTETOPUM: LEIbHOCTb,
CBA3HOCTb, TEMIIOPAJIBHOCTD, JJOKAJIBHOCTh, TOHAIBHOCTD, OLICHOYHOCTh, TEMATUYHOCTB,
KoMIo3u1Msl. OCHOBHBIE COCTABIIAIOIINE TEKCTA: BHEUTHUE XapaKTEPUCTUKH (3ar0JI0BOK,
aHHOTauus, Oubnuorpadus, WUIIOCTPALMK), TEMA, IJ1aBHAsI MBICIIb, KJIIOUEBBIE CIIOBA.
Tuns! uapopmanmu B Tekcre. Jlornueckas cxema texcra. Komnosunus tekcra. CuiibHble
U ciabble Mo3uIuM TekcTa. PyHKIMOHAIbHO-CMBICIOBBIE THIIBI TEKCTa: OIHCAHUE,
IIOBECTBOBAaHUE, paccyxacHue. CrnocoObl H3JI0KEHUs MaTepuana: JeAyKTHBHBIN,
VHIYKTUBHBIM, WCTOPUYECKUH,  CTYIEHYATBIM, KOHLIEHTPUYECKUU,  aHAJIOTHs.
O yHKIMOHAIBHBIM CTWIb KaK PAa3HOBUIHOCTD JINTEPATYPHOTO SA3bIKA. OYHKIIMOHAIbHBIC
CTHJIM PYCCKOTO S3bIKAa: HAyYHBIH, OQHUIIMATLHO-ICIOBOW, MTyOIUITMCTUICCKUH,
PEIUTHO3HBIN, PAa3TOBOPHBIM, CTWIb XYIO0XECTBEHHOMN JIUTepaTypbl. HaydHbI CTWIb:
cTusieoOpasyromme (HakTopbl U CTHIIEBBIE YepThl HayuyHOU peuun. [logcTunu u sxaHpsbI
HaydyHOU peun. Pedepar kak xaHp HaydHoro ctwid. OQUIMaIbHO-AEI0BOW CTUIIb:
cTriieoOpasyromue GakTopsl U cTUIEBbIe uepThl. [loncTunm opunnaabHO-AeI0BOM peun:
opUIMATEHO-JOKYMEHTAIbHBIA U 0OUXO0JIHO-/1€70BOM. KaHpbl OdHIIMaTBEHO-AETI0BOMI
pedn: 3aKOH, JEJIOBbIE IMChbMa, 3asBICHHE, aBToOHOrpadus, paclucka, CIpaBKa,
JOKJIaJHasl 3amnucka, oObscHuTeNbHass M T.A. CocTaBleHHE M pPENaKTUPOBAHME
nokyMeHToB. IlyOnuuucruueckuil cTuib: cTuiieoOpasyroume (akTopsl U CTHIIEBbIE
yepthl. [logcTunm M kaHphl MyOJUIUCTHYECKOM pPEYU: OCOOCHHOCTH CO3JaHUS U
odopmiieHus. Penurno3nsiii cTuiib: cTriieoOpasyromue (HakTopsl U CTUJIIEBBIE YEPTHI.
XaHppl pemuruo3Horo cTuis. Pa3sroBOpHBIA CTHIIb: CTUIEOOpa3yromue (pakTopbl U
cTuieBble 4epThl. JKaHpbl pa3roBopHOM peun. CTHib XyJIOKECTBEHHOM JUTEpaTypBlI:
cTriIe00pa3yronire GakTopsl U CTUIIEBbIE YEPTHI. JKaHPbI XyJ0KECTBEHHOTO CTHJIS.

Paznen 3. Puropuka. Opartop u ayauropus. Llem ycTAHOBKM U THIIBI
OPATOPCKHUX BBICTYIJICHUH.

Opatop u aynutropus OOpa3 putopa (oparopa B YCTHOW peud, aBTOpa B
NMCbMEHHON pEeYM) — COBOKYITHOCTh BHELIHUX W BHYTPEHHUX HPABCTBEHHO-PEUYEBBIX
XapaKTEPUCTHK, TPOSBIICHHUE JINYHOCTH YesloBeKa B peur. DakTophbl, BAUSIONINE Ha 00pa3
oparopa: ayAauToOpus, MpEeIMET pedu, TUIl pedd. [IpUOpUTETHOCTH NO3UIUU
ciymatomero. BepbOanbHble 1 HeBepOaibHbIe KOMIIOHEHTHI 00pa3a opatopa. CTpyKTypa
SA3BIKOBOM  JIMYHOCTH  OpaTtopa. YPOBHH  S3bIKOBOWM  JIMYHOCTH:  BepOaIbHO-
CEMaHTHUYECKUM; Te3aypyCHBIN; MOTUBALIMOHHBIN. Te3aypyc U HOpMBI apryMEHTAaLINH;
MparMaTMKOH W HOPMBI MyOJMYHOTO peueBOro moseneHus. HeBepOasibHBIE cpencTBa
yCUJICHUS KOMMYHUKAaTUBHOM MO3UILIMK OpaTopa. BHemHOCTh opaTopa: durypa, oaexaia,
roJIoC, MUMHUKA, KeCThbl. UMUK KaK CITOKUBIIUNCS B COBHAHUU ayJUTOPUH U UMEIOITUN
XapakTep CTePEOTUIIa IMOIIMOHAIBLHO OKpAIICHHBIN 00pa3 oparopa. UHIUBUAYaTbHOCTD
U €IUMHCTBO o0Opasza oparopa. TpeOoBaHHS K JIMYHOCTH OpATOpa: KOMIIETEHTHOCTD,
YECTHOCThb, CKPOMHOCTb, JT0OPOXKENaTENbHOCTh, MPEAYCMOTPUTEIBHOCTh, OOasHuE,
YBEPEHHOCTb, JPYKEIIOONE, HCKPEHHOCTh, OOBEKTHUBHOCTb, 3aMHTEPECOBAHHOCTD.
Croco6bl BoznelicTBHUsl Ha ayauToputo. CTpaTeruu B3aWMOJICHCTBHS C ayAUTOPHUEH.
Brnagenue nuanornueckod TEXHHKOW PEYM: BHUMAHME K BBICKA3bIBAHUAM MapTHEPA,
aHanu3 peakiuu ayaurtopun. Ompenenenue ayautopur. OObeAUHSIONMAE U
Pa3bEANHSIONINE MTPU3HAKU ayAUTOPUH. THUIBI ayAUTOPUM IO CTENIEHU OJHOPOJHOCTH,
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MOJITOTOBJICHHOCTH, HACTPOECHHOCTH, MOy, BO3pacTy. PekoMenaamu /it BHICTYTIICHUS
B ayJAUTOPUSX pa3HOro Tura. GakTopsl, BIUSIONIME HA BHUMaHUe ciymiaTenei. CpencTa
aKTUBM3allMd BHHUMaHUS ayJIuToOpuH. Puropudeckue mpueMbl BO3JICUCTBUS Ha
aynuropuio. LleneBble yCTAHOBKM peYM U THUIIBI OPATOPCKUX BBHICTYIIICHUH OCHOBHBIE
IeJU MyOJIMYHBIX BBICTYIUICHUH (MH(POpMHUpPOBAHUE, BOOIYIICBICHUE, YOCKICHUE) U
Tunbl  peuedd. DyHKUMM  HUHPOPMUPYIOUIETO  BBICKA3bIBAHUSA, PA3HOBHUIHOCTH
nHpopMaIIMOHHOM peun (cooOIIeHne, JSKIMA, UHCTPYKIUA U Jp.). [IpuHmumner or6opa
uHbOpMaluu AJI1 pealn3allii 3aMbICiia BbICKa3biBaHUA. J[OKIaa Kak pa3sHOBHIHOCTD
uHpopmupyromeir peun. TpeboBanuss Kk WHGOPMAIMOHHON pEUYU: AOCTYIMHOCTH,
aKTyaJlbHOCTb, TOCTPOCHHUE B COOTBETCTBUH C YETKUM, MOHSATHBIM CITYIIATEIISIM TLIaHOM.
OnuaedKTUYecKass pedyb M €€ Pa3HOBUIHOCTH. JKaHpbl SMHAECUKTHYECKON pEeuH:
Mo3/paBieHUE, TOCT, MPUBETCTBEHHOE CIIOBO, 3aKIIOYUTEIFHOE CIOBO, TpaypHas pedb.
Pa3BrnekarenpHbie BHICTYIIICHUS (ClTydail U3 JKM3HU, aHEKJOT): OCOOCHHOCTH, MpaBuia
npousHeceHusi. TpeboBaHUs K SMUACUKTHUECKON peYr: KPaTKOCTh, SMOLIMOHAIBHOCTD,
CHOCOOHOCTh ~ BOOAYHLIEBUTH  ciaymatesned.  @DyHKIMH W Pa3sHOBUIHOCTHU
aprymeHTupyromein  peun  (yOexxmaromiasi, — JoKaszarelibHasg,  OOBSICHUTEJbHAS,
arutupytomas). Tesuc, TpeboBaHMS K TE€3UCY: HCTUHHOCTb, TOYHOCTh (POPMYITUPOBKH.
Tesuc u anturesuc. TepMuHbl Te3uca u TpeOOBaHMS K UX UCIOJb30BaHUIO. [leneHue
Te31ca Ha cocTaBisAomue yacTu. Omuoku B popmynnpoBke Te3uca. DopMbl OTKIIOHEHUS
OT Te3uca. APryMeHT, TpeOOBaHUS K apryMEHTy: HUCTHHHOCTb, JOCTaTOYHOCTb IJIs
JI0Ka3aTEeNbCTBA TE3WCA. 3aKOHBI JIOTHKU (3aKOH TOXKJIECTBA, 3aKOH HMCKIIOYCHHOTO
TPETHET0, 3aKOH MPOTUBOPEUN) U aprymeHTanus. Custoru3m. Tumonornu apryMeHTOB.
Tumsl apryMeHTOB B 3aBHCHUMOCTH OT XapakTepa ayAuTOPHUU: YHHUBEPCAIbHBIE U
KOHTEKCTyallbHbIC. Y HUBEpCAIbHAS apTyMEHTAIUsI — TEOPETUYEeCKasi U dIMIUPUUYECKAs.
KoHTekcTyanpHbIE apryMEHTHI: apTyMEHTHI K TPAJAUINH, K aBTOPUTETY, K UHTYUIIUH, K
BEpe, K 3/IpaBOMY CMBICTY, BKyCY. THIBI apryMEHTOB C JIOTMUECKON TOYKU 3PEHUS:
parmoHayIbHbIE (JIOTHYECKUE) U UppallMOHaIbHbIC. PalimoHanbHbIe apryMEHThI: aKCHOMBI
U TIOCTyJaThl, (aKThl, CTATUCTHYECKHE JaHHBIC, OMpPEACIICHUS KakK OOO0OIIECHHbIE
MPEICTABIICHUS O TPEAMETE, CChUIKM Ha 3aKOHBI, MIOCTAHOBJICHUS, TOKYMEHTHI. BubI
UPpALMOHAIBHBIX apPTyYMEHTOB: apryMEHThl K ayJAUTOPUHU, K YEJIOBEKy, K Cuie, K
aBTOPUTETY, K KaIOCTH, cousmsl. MimoctpaTuBHbie 1 0Opa3Hbie apryMeHThl. [IpreMbl
U CHOCOOBI CO3/aHHS CHUCTEMBl apryMeHTOB (OTOOp apryMeHTOB, TIpyHIHPOBKa
apryMEHTOB, OLIEHKA BO3JCHUCTBYIOIIEH U JIOTUYECKOW «CHJIBD» apryMEHTOB, IIpaBUia
pacmoJioKEHUs] apryMeHTOB B CTpyKType peuH). Hucxomsmas, Bocxosiias,
HUCXO/SIIS-BOCXOAAIIAS ~ apryMEHTaIusl;  OJHOCTOPOHHSSI M JIBYCTOPOHHSIS
apryMeHTallMs; OMpOBEpraronias W MOAJIepKUBaImas aprymeHtanus. OmmOku u
yIOBKHA B aprymeHTanuu. Jemonctpamms. CBs3b Te3uca M apryMEHTOB B CTPYKTYpeE
J0Ka3aTeNbHOTO  paccyxkaeHus.  JlemyktuBHas  AeMmoHcTpauusa.  VHAyKTUBHAS
neMoHcTpanus. JleMoHcTpanys mo aHajiorui. OMUOKY U YIOBKH B IEMOHCTPAITHH.

Paznen 4. JlesioBasi KOMMYHMKAIUA U J1eji0BOe 001eHus. Cnenuduka
AeJIOBOI KOMMYHUKAINH. DPPEeKTUBHOCTH [1€J10BOIl KOMMYHHUKAIUM.
Oco0eHHOCTH KOMMYHUKAIIMH MYKYUHbI U )KEHIIIUHBI B 0pUIHMATBHO-1€J10BOI

cepe.
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KomMmyHHKaIMs Kak MeXaHU3M, 00ECIEUMBAIOIINNA CYHIIECTBOBAHHE U Pa3BUTHE
YeJIOBEYECKMX OTHOIICHHUH. JlenoBas KOMMYyHHMKalusi — LieJ€HaNpaBiICHHbIH OOMEH
uHpopManuel, mpouecc nepeaadyn nparmMaTuueckoro cogepxanus. Cdepsl Ien0BbIX
KOMMYHUKalMid. CpaBHUTENBHBIA AaHANU3 JI€J0BOM KOMMYHHMKAllUd U JIEJIOBOTIO
oOuieHusi. OCHOBHbIE TNPU3HAKM OOLIEeHUs: OOMeH HH(popManuen, OCO3HAHHOCTh
MHPOPMAITMOHHOTO ~ OOMEHa,  LEJECHANpaBICHHOCTh  Iepeladyd  HUH(pOpMaluH,
panuoHagbHast OPOPMIIEHHOCTh HH(OPMALIMOHHOTO 0OMEHa, 0OOpaTHas CBSI3b, KOHTAKT
c cobeceqnukoMm. Kraccudukanus BumoB oOmieHus. Buapl oOIIeHHs MO pa3IMuHbIM
OCHOBaHUSIM: TeMa (TIOJUTHYECKOE, HaydHOe, OBITOBOE, PENUMTHO3HOE, (Punocodckoe,
y4eOHO-TIeAarOrMuecKoe, BOCIUTATEIBHOE U T.1.), IIeb (IE0BOC U pa3BICKATEILHOE),
cTeneHb oduimanpbHocTH (OoduIManpbHOe W HeoduImanbHOe), ¢dopma (3aKpHITOE,
OTKpBITOE, CMEIIaHHOE), CcBOOOJa  BhIOOpa  mapTHepa (MHULUMATUBHOE U
MPUHYJIUTEIBHOE), CTENEHb MPOSBICHHUS JUYHOCTH B OOLIEHUU (0OE3IMYECHHOE,
JMYHOCTHOE), MPOJOJIKUTENBHOCTh (KPaTKOBPEMEHHOE, MJIUTENBHOE), COOTHOLIEHUE
(GopMbl U copepxkaHus (IpsiMoe M KocBeHHoe). CBeTckoe Oo0IleHue WM pa3roBOp Ha
oOurue TeMbl. OcHOBHBIE BUIBI U popmbl 00meHus (H.M. ®opmanosckas). dartuyeckoe
U uH(OpPMaLMOHHOE, BepOaJbHOE U HEBEPOAIbHOE, YCTHOE U IHCbMEHHOE,
IUAJIOTMYECKOE W MOHOJIOTMYECKOE, KOHTAaKTHOE M JHCTAaHTHOE, MEXINYHOCTHOE,
nyOIuYHOE M MaccoBoe oOIieHue, oduimanbHoe M HeopuIMaIbHOE, CBOOOJHOE U
crepeoTunHoe obOmeHue. Cutyanusi OOIIEHHS, €€ KOMIIOHEHTBl. Pojb THUIOBBIX
CLEHAapHeB B pEeYEBOM NOBeAeHUHU. baprepsl 001eHus. YpoBHU o0meHus. OyHkuuu
oOweHust: conuanbable (PyHKIMS oOMeHa nHpopManuen, GyHKIUS Nepeaadnd 3HaAHUM,
(YyHKUIMS OLEHKH AESATENbHOCTU YeJIOBEeKa, (PYHKIMS (POpMUpPOBAHUSA HOPM, (QYHKLIHS
MO/IABJICHUS] arpeCcCUr); COLMAIBHO-TICUXOJorndyeckrue ((PyHKIMS KOMMYHUKATUBHOTO
CaMOBBIPQKE€HUSA  JIMYHOCTH, KOMMYHUKATHUBHOM  caMopeaiu3auuu,  (PyHKIUS
OTOXIECTBJICHUSI ce0sl ¢ Tpynmnou, (PyHKIUS TPOTHUBOIOCTABIEHUSA ce0s TpyIIIe,
(YHKIMS TMO3HAHUA JIOABMHM Jpyr Jpyra, (yHKuus (OpMHpOBaHHUS M Pa3BUTHUSA
MEXJIMYHOCTHBIX OTHOUICHUM, (YHKLMS pacrpeneieHus BPEMEHH); MHIAWBUIYaJTbHO-
ncuxonornyeckue (QyHkmus GOpMHUPOBAHUSA CO3HAHMS, (YHKIUS TOAIEp KAHUS
HOpMAaJIbHOM JEATEIbHOCTU CO3HaHMs, (PyHKUMS MOAJEp:KaHUs PabOTOCIOCOOHOCTH,
AMOITMOHAJILHOTO paBHOBECHs, (PYHKIUS MOAACp)KaHUS (U3UIECKOTO 370POBBS).
OcHOBHBIE 3aKOHBI OOIIEHUS. 3aKOH 3€PKAJBHOTO pPa3BUTHS OOIIEHUS. 3aKOH
3aBUCUMOCTH 3(H(PEKTUBHOCTH OOIICHHS OT 00beMa KOMMYHUKATUBHBIX YCUITUHN. 3aKOH
IPOrPECCUPYIOUIEr0 HETEPIeHUs! cyliarenaei. 3aKOH NaJeHUs] UHTEIJIEKTa ayIuTOPUU
C YBEJIMUEHHUEM €€ pa3Mepa. 3aKOH KOMMYHHUKATUBHOTO CAMOCOXpaHEHUs. 3aKOH pUTMa
oO1eHus1. 3aKOH PEYeBOro CaMOBO3/ICHCTBUS. 3aKOH JIOBEPUS K MIPOCTHIM CIIOBaM U JIp.
[IpaBuna AenOBOM KOMMYHUKAIMHM: HPUHIMI KOOMEpalWy, MTPUHIMI JA0CTaTOYHON
uHbOpMaIMY, TPHUHIMI KadecTBa WH(MOpPMAIMK, TPUHIUN SCHOCTH, TPHHIIUII
CIyllaHusi, TICHUXOJIOrMuyeckuil mnpuHuui. I[lpuuumnel HedDPeKTUBHONW  ETOBOM
KOMMYyHHKAIMU. CTepeoTHNbl M YCTaHOBKM IPU BOCHPUSATUU MapTHEpa. Y CTHas
KOMMYyHHKaIus. CBONWCTBA U CUTyaTHUBHAs! 00YCIOBICHHOCTD JI€JI0BOM KOMMYHHKAIUH.
Bunel ycTHON KOMMYHHKaIMK. Y MEHUE TOBOPUTH. Y MeHHUeE ciyiiatb. OOpaTHas CBS3b B
TOBOPEHMH U CiTylIaHuu. [[puMeHnenne yMeHuii TOBOpEHUs U CITyLIaHUs U1 TIOBBIIIICHUS
3¢ (deKTUBHOCTH KOMMYHUKanuu. KoMMyHUKaTuBHas mo3uuusi roBopsimero. [lonsrue
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COLMAIIBHOM W KOMMYHUKATHBHOM pOJIM M COLUMAIBHOIO CTaryca B JEJIOBBIX
oTHomleHusAX. KommyHukaTtuBHas Heynaya. KoMMyHHMKaTHBHOE CaMOyOHHCTBO.
OcHoBHbIE (haKTOPbl KOMMYHHUKAIUK: (aKTOp rOBOPSLIETo, (akTop aapecara, (Hakrop
cooOmenuss.  Ilonarue »s¢pdexTBHON KOMMYyHHMKaluM, €€ ciaraemble. PeueBas
KOMMYHUKaIMslT ¥ MaHUOyassuuud. KoMMyHUKaTHBHbIE Oapbephl:  KyJIbTYpHBIE,
colanbHble, KOTHUTHBHBIE. OOIIEHHE M POJIEBOE IOBEIEHUE: COLUANbHAS pOJIb,
KOMMYHUKaTHBHasI pojb. J[OJIrOBpEeMEHHbIE U KPATKOBPEMEHHBIE COLMAIBHBIE POJIU.
CrangapTHbIe M HHUIIUATUBHBIE KOMMYHUKATUBHBIE poiii. KOMMyHHKaTHBHBIEC TO3UIIUN
B TPAaHCAKIMOHHOM aHaiu3e J. bepHa. AcnekThl peueBoil KOMMYHHUKAMU: BEpOATbHBIN
1 HeBepOanpHbI. CooTHOIIEHHE BepOaTbHOT0 M HeBepOaIbHOTO PeYEBOT0 BO3CHCTBHSL.
[IpoGnembl omucaHus HEBepOATbHOTO KOMMYHHUKATHMBHOTO TOBEACHUA: (DaKTop
BHEITHOCTH, (haKTOp B3IIIAAa, (AKTOp PU3NIECKOTO MOBEACHUS, (PaKTOp MPOCTPAHCTBA.
BepbansHoe oOuieHue: Qaxtop coOMoAeHUs KOMMYHUKAaTUBHOM HOpPMBI, (DaKTOp
KOHTaKTa C cOOeceIHUKOM, (akTop conepkaHus, (HakTop s3BIKOBOIO O(POpMIIEHHUS,
daktop MmaHepbl, ¢pakTop o0bema, (GakTop pacnoyiokeHus HHbopmanuu, (axTop
anpecata. HanmonanbHble cTuian oOmenus. HaunonanbHas cnenuguka BOCIPUATHS U
oOpaboTku mHpopmanuu. Krnaccupukanys HalMOHAIBHBIX U PETHOHAIBHBIX KYJBTYP:
MOHOAKTUBHbIE, MOJMAKTUBHBIE M PEAKTUBHbIE KYJIbTYpbl. D(PQPEKTUBHOE AEIOBOE
OOLIEHHE C NPEICTAaBUTENIIMA MOHOAKTUBHBIX, TOJMAKTUBHBIX U PEAKTUBHBIX KYJIBTYP.
HanmonanbHOoe KOMMYHUKATHBHOE IIOBEACHHME: OCHOBHBIE MOHATUSA. MEHTaJIUTET,
HallMOHAJBbHBIA  XapakTep, KOMMYHHMKAaTUBHOE TIIOBEACHHWE M  HAIUMOHAIBHOE
KOMMYHUKAaTUBHOE cO3HaHue. HaruoHanbHble OCOOEHHOCTH KOMMYHUKATHBHOTO
MoBeJeHUsI HapoAoB Mupa. OCHOBHbIE OCOOCHHOCTH KOMMYHHMKATHBHOI'O MOBEACHUS
pa3HbIX HapoJOB. [ eHeTHUeCKre pa3nuyusi, MPOrpaMMHUPYIONIUE MY)KUUHY U KEHIIUHY
Ha pa3Hble XKU3HEHHBbIC YCTAHOBKH, TUIIbI MOBEACHUS M BUABI 0O0meHus. M3MmeHeHnune
poJieBBbIX (PYHKIIMIA B cOBpeMeHHOM 00111ecTBe. OCOOCHHOCTH KOMMYHUKAIIUU MY KYUHBI
Y JKEHIIUHBL. MyXKCKasl ¥ )KEHCKasi MOJIENIU TIOBEJICHUS B IEJIOBOM OOIIEHUH.

Paznen 5. OcHOBHBIE KaAHPBI 1€J10BOM KOMMYHUKanuu. PeyeBasi KyJbTypa
JA€JI0BOI0 YeI0BeKa

XapakTepuCcTUKa JIEJOBBIX JKaHPOB OOIEHUS B JIMHIBUCTHUYECKUX, COLUAIBHO-
IICUXOJIOTUYECKUX  MCCIEJOBAaHUAX, MPAKTHUYECKUX  pyKoBojacTBax.  OOmieHue
MEXIIMYHOCTHOE U IpymnnoBoe. ConuanbHble POiIH yYaCTHUKOB. THIIBI sI3bIKa TAPTHEPOB.
XapakTepucTUKa W Ppe4YeBOro TMoBeAeHHs. MEeXINYHOCTHOE [€J0BOE OOIIEHUE.
[loctynmar oOTHOIIEHHS K TMAapTHEPY, YCTAHOBKM Ha TapMOHM3AIMIO OTHOIICHUH.
Jlorndeckue mpuembl yOSKISHHS U TipueMbl sMmatuu. [ pynmoBoe obmienue. J[Ba Tuma:
B KOJUIGKTMBE COTPYAHHKOB M B CHUTYyalldd «KOHKYPEHT-KOHKYPEHT» (IeIOBbIC
neperoBopsl). JlenoBas Oecena, ee ocooeHHocTH. [IpakTHUeckue HaMepeHus, KOTOpbIe
HpecieayloTcsl B JeJIOBON Oecesie: MOMy4YnuTh HYKHYI0 HH(OPMAIMIO MM OOMEHSTHCS
€10; TOTOBOPUTHCS MO0 MHTEPECYIONEMY BOTMPOCY; YOeIUTh MapTHEpa B MPAaBHILHOCTH
MPUHUMAEMOT'0 PEIICHUSI; YCTAHOBUTH KOHTAKT, JI€JIOBbIE OTHOIICHHUS. DTalbl 1€JI0BOM
6ecenpl. Putoprueckue TpebOBaHUS K BEICHUIO KaX10T0 3Tana. [IpuHIUIIb TOATOTOBKU
K zenoBoil Oecene. [IpakTueckue npuemsl yoexxaeHus B AenoBoil OGecene. Bompoc B
TIeJI0OBOM Oecesie, ero pa3HOBUAHOCTH U UX GYHKIMH. OCOOEHHOCTH PEUEBOro MOBEACHHUS
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B JIeI0BoM Oecesie. TakTuka U cTpaTerusi pe4eBOTO MOBEACHUS B JIenoBor Oecene. Turibl
nenoBbix Oecen. IleperoBopsl kKak (opma [eATeNTbHOCTH C IENbI0 JIOCTHKCHUS
COTpyAHHWYECTBAa. THUIBI MEPErOBOPOB MO  LENM  MOPOJJIEHUS  JOCTUTHYTBIX
JIOTOBOPEHHOCTEH, BBIPAOOTKA HOBOTO COTJIAIICHUS, HOPMAaJM3alUsi OTHOIICHUH,
JOCTIKEeHHE HehOpMallbHBIX pe3ysbTaToB. Benenue mneperoBopoB. JIM4HOCTE B
NEPEroBOpHOM Tporiecce. Mojaenp BEAEHUS NEPEroBOpOB. JTambl. TEXHOJOTHH U
TaKTUYECKHE IIPUEMBl BEACHUS MeperoBopoB. IIpeonosieHne KOMMYHUKATHBHBIX
O0apbepoB. CtpemiieHne yOexneHus mnapTHepa. KOTHHUTHBHBIA TOAXOA K MpoOieme
reperoBopoB. KOrHUTHBHBIM NOAXOJ K POJM JIMYHOCTH B IIEPETOBOPHOM IPOLIECCE.
KorautnBHasg Mojenp BeIEHUS NEPEroBOPOB. TEXHONOTHH M TAKTUYECKUE HPUEMBI
BEJICHUS TeperoBopoB.  [lenoBoe coBemanue, €ro OCOOCHHOCTH Kak HamOoJsiee
pErIaMEHTUPOBAHHOTO >KaHpa YCTHOTO JIEJIOBOrO OOMICHUSA. DTHUYECKHUE HOPMBI
MOBEAECHUS U STUKETHO-PEUYEBBIE MMPABUJIA TOBEICHUS YYACTHUKOB JIEJIOBOTO COBEIIIAHUSA.
JenoBoii TenedoHHbIN pa3roBop. OCHOBHbBIE TPEOOBAHMUS, MPEIBIBISIEMBIE K Pa3TOBOPY
no TeneQoHy. ODTUKETHO-pEUYEBbIE IMpaBWjIa TOBEJACHUS YYACTHUKOB JMajora.
[Ipe3enTtanus kak BU Jiea0Boro odmieHus. Buael npesentaruii. OCHOBHbIE TPEOOBaHUS
K MyOnu4HOW npe3eHTarmu. OCHOBHBIE apTyMEHThl M TEXHUKH BHyIIeHUs. [Ipuemsl
NPUBJICUCHUS] BHUMAHUS W CHOCOOBI ycTpaHeHHs Bo3paxkeHuil. KymbTypa peunm kak
COBOKYIMMTHOCTh KOMMYHHKATUBHBIX Ka4eCTB — OOTaTCTBA, BHIPA3UTEIBHOCTH, YUCTOTHI,
SICHOCTA, TOYHOCTH, JIOTUYHOCTH, YMECTHOCTH, COJEPKATEIbHOCTH, IPABUIHHOCTHU.
Omunbku, CBsA3aHHbIE C HApPYyIICHUEM KOMMYHUKATHUBHBIX KaueCTB: YyHOTpeOJieHUE
SI3BIKOBBIX BBIpAKEHUU 0€3 ydeTa WX 3HAYCHHUS] U CTUIIMCTUYECKOW OKpaIleHHOCTH,
CMEIIICHHE MApPOHUMOB, 3JI0YMOTPEOJICHHE MaJTOU3BECTHBIMU MHOSI3BIYHBIMU CJIIOBaMHU,
aHAaXpPOHM3M, TaBTOJIOTHUS, TIIcoHa3M [IpaBUIBLHOCTE peun (COOTBETCTBHE PeUr HOpMaM
JUTEPATYPHOTO A3bIKA) KaK OJHO U3 BAKHEUIIIMX KOMMYHUKATUBHBIX KaueCTB. SI3bIKOBast
HOpMa: Mpu3HAaKu U (yHKIUU. TUIBI HOPM, BBIACISEMbIE Ha OCHOBAHUM PA3TUYHBIX
KPUTEPUEB: JHUCHO3UTHUBHBIE W UMIIEPATUBHBIC, «CTapIIME» U  «MIIAJIINAEY,
opdosnuyeckue,  aKIEHTOJOTUYECKHE,  JIEKCHYECKHE,  CJIOBOOOpa30BaTElIbHEIE,
MOp(OJOTUYECKHE, CUHTAKCUYECKHE, CTUJIMCTHUYECKHe, TMpaBuia opdorpaduu u
nyHkTyanud. OmuOKH, CBSI3aHHbBIE C HAPYIICHUEM HOPM JIUTEPATYPHOTO SI3bIKA, U UX
ucripaBiicHue. PeueBoii 3TmKeT B JenoBoM cdepe. DYHKIMH PEUYEBOTO ITHUKETA.
CoOTHOIIIEHNE JTUKETHBIX PEUEBBIX JKAHPOB U OCOOEHHOCTEHW CUTyalluu OOIICHHUS.
Peannzanus sthdeckux HopM. IIposiBlieHHME KOMMYHUKATUBHBIX HOPM B pPEUYEBOM
stukeTe. OCHOBHBIE CUTYallMH PeYeBOro dTHKeTa. OOpalieHue, NpuBJIeYeHUE BHUMAHUSI.
3nakomMmcTBO. [IpuBercTBHe W mpoinanue. [lo3apasienue, 0J1aro1apHOCTb, U3BUHEHUE,
npuriamenue. Ilpockba, coBer, TNoOXelaHwe, MpeIokeHue. PedeBoil ATHUKET B
HallUOHAJIbHBIX KyJbTypax. KopmnopaTuBHbIM cTwib 0OIIeHUS. JleloBOM JTHKET B
ucrtopuu nuBUIu3auu. OCHOBHBIE MpaBuia, KOTOPhIE HEOOXOIUMO COOJIIOAaTh MpHU
YBQKUTEJIBHOM  JIEJIOBOM  OOIIEHUM: KOJIMYECTBA, KayecTBa, CYIIECTBEHHOCTH,
BEKIMBOCTH. CUTHANIBI «JICJIOBOM PUTOPHUKU YBAXKCHUS»: BepOaJIbHBIC, HEBEPOAIbHbIC.
Tuner 00IIEHHS PYKOBOJIUTENSI C COTPYTHUKAMU: ITyOJIWYHAs PeUb Mepes] KOJUIEKTHBOM,
Oecena ¢ HEOOMBINONW TPYIION, WHIUBUYAIBHBIA PA3TOBOP C COTPYIHUKOM HaeIWHE.
J1e0BOM 3TUKET B HALIMOHAJIBHBIX KYJIBTYpax.
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Pa3znes 6. JlokyMeHTAIMOHHOE 00ecnieueHne 1eJ10BOro oomennsi. Umumk
MeHemxepa. KopnopaTuBHbIi CTHIIB.

Benenue cnopa. Buael criopa: cop «Ha UCTUHY», CIIOp «Ha MOOemy», ObITOBOM
cnop, KOH(IUKT, ckaHaal, crop «panu crnopa». [Ipeamer ciopa. @opmel criopa: ycTHas
u nucbMenHas. [loBenpenue B crnope. DddextuBnbiii crop. IlpaBuiia stukera crnopa.
KoppekTHble 1 HEKOPPEKTHBIE TAKTUYECKUE MpUeMbl B criope. [IpaBuna 3¢ dhekTuBHOTO
criopa. Bormpocsl 1 0TBETHI B ciope. AprymeHTtanus B criope. Tezuc. AprymeHTsl. Buabl
apryMEHTalMU: HHUCXOJAIIAs M BOCXOAALIAs, OJHOCTOPOHHSAS M JIBYCTOPOHHSS,
ONpOBEpPrarouias U NOJIEepKUBAIOIIasd. APryMEHTBI K JI€Jly U apTyMEHTHI K YEJIOBEKY.
[IpaBuna >¢dexktnBHON aprymentanuu. Jluckyccus. @OpMbl TUCKYCCHU: TTOJIEMHKA,
cnop, cBapa. THIlbl TUCKYCCHII 110 CTENEHU BO3ACICTBUSA U HPABCTBEHHBIM LIEJIAM. Brib
IUCKYCCUW: KOHCTPYKTHBHass M JecTpykTuBHas. CopaepxkarenpHas U GdopMaibHas
nuckyccusi. Xapaktep AucKyccud. YcioBus sddextuBHOM nuckyccuu. JlosuibHbIE
npuemsl AUcKyccuu. HenosuibHble npuemMsl nuckyccud. Ilonstue nmumka. MMumk kak
KOHCTpyHpoBaHUEe  oOpa3a. OCHOBHbIE COCTaBJSIONIME  HMMHJKA:  BHELIHU,
KOMMYHUKaTHBHBIN, MOBEJCHUECKUH UMUK, JBa aTana gopmupoBanus umuaxa. Tpu
0Jl0Ka KauecTB JIMYHOIO OO0asHUS: MPUPOAHBIE KauecTBa (KOMMYHHKAOEIbHOCTD,
AMIATUYHOCTb,  PE(PIEKCHUBHOCTb,  KPAaCHOPEUYMBOCTH);  KauyecTBa,  IMPUBUTHIC
oOpa3oBaHHEM U BOCIIUTAHUEM (HPaBCTBEHHbIE LIEHHOCTH, IICUXOJOTHUYECKHE YMEHMUS);
KayecTBa, OOPETEHHbIE B JKU3HEHHOM U MPO(ECCHOHAIBHOM ONbITE. TEXHOIOIMH
co3ganus umuka no B.M. lllenento, JIunuan bpaywn, JI. K. ABepuenko. OcoOeHHOCTH
MOBEJIEHUSI MEHEDKEPa B YIPABICHUECKUX CUTYAIUSX B Pa3HbIX cPepax IKOHOMHUKH U
OouzHeca. Ilpuem KiIMEHTa W YCTaHOBJIEHHME NEPBOHAYAIBLHOTO KOHTAKTa, BBISIBICHHUE
noTpeOHocTel  kinueHTa.  OCHOBHbIE  apryMeHThl M TEXHMKHM  BHYIICHHS.
KoMMyHUKaTHUBHBIE MPUEMBI MPE3CHTALMUUA YCIYT, TPUEMbl MPUBJICUYCHUS] BHUMAaHUS,
cnocoObl ycTpaHeHus Bo3pakeHuid. CriocoObl yckopeHus npojax. KoMmmMyHHKaTUBHBIN
KOHTPOJIb B JI€JIOBOM KOMMYHUKALIMH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' TN

Jlnst W3ydeHWs JUCHUTUIMHBI HWCIIONB3YIOTCS pa3judHble 00pa30BaTeIbHBIC
TEXHOJIOTHH:

1. TpaguimoHHsle 00pa30BaTEIbLHBIC TEXHOJIOTHH, KOTOPHIE OPUCHTHPYIOTCS Ha
OpraHu3aIMi0 00pa30BaTEIHLHOTO MPOIECCa, MPENONIATAIONIYI0 MPSIMYIO TPAHCIISIIHIO
3HAHWH OT MPEToaBaTels K CTYACHTY (MPEUMYIIECTBEHHO HA OCHOBE OOBSICHUTEIIHHO-
WJUTIOCTPATUBHBIX METOJIOB O0yUeHUs ). YdeOHas AesTEIbHOCTD CTY/ICHTa HOCUT B TAKUX
YCIIOBHSIX, KaK TIPABUIIO, PETIPOTYKTHBHBIN XapakTep.

2. Jlnsg moamep KU CaMOCTOSITEIBHOW PaOOThI 0OYyYarOUIUXCsl HMCTOJIb30BaHbBI
nH(})OPMAITMOHHO-KOMMYHHUKAITMOHHBIE 00pa30BaTeIbHBIE TEXHOJOTHH, B YaCTHOCTH,
oONayHble TEXHOJIOTWH, DSJEKTPOHHAas WHOOPMAIMOHHO-00pa3oBaTelbHasl —cpefa
(BHUOC), anekTpoHHBIE CpeACTBa OOYYEHHUS] W DJICKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
[Ipu 3TOM pe3yNbTaTHBHOCTh OPTAHHM3AIMHA CAMOCTOSTEIIBHONH PabOThI 00YYaIOIMIUXCS
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CYLIECTBEHHO MOBBILIAETCS 3a CYET JOCTYMHOCTH MAaTEPUANIOB, YIIOPAI0UYEHHOCTH padoT
¥ BO3MOXXHOCTH ITOJTYYEHUS KOHCYJIBTALMY IIPEIIOAABATEIS.

3. TexHosorus 0oOy4eHHsI B COTPYAHMYECTBE NPUMEHSAIOTCS MPU HPOBEACHUU
CEMHUHAPCKUX, MPAKTUUYECKUX M JIA0OpATOPHBIX 3aHATHUH, HALlEJICHbl HA COBMECTHYIO
paboTy B KOMaHAax WIM IpyIIax M JAOCTH)KEHHE KaueCTBEHHOTO 00pa3oBaTEIbHOTO
pe3ynbTara.

4. Ilpu peamuzauuum O00pa30BaTEIbHOW MPOTpaMMbl C  [PUMEHEHHEM
JUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN U AIEKTPOHHOTO O0OYUECHHUS:

- COCTaB BHJOB KOHTaKTHOM paboOThl MO JOUCHUIUIMHE (MOAYNIO), TMpHU
HEOOXOJAMMOCTH, MOXKET OBbITh OTKOPPEKTHUPOBAH B HANPABJICHUM CHWXKCHHUS JOJU
3aHATHI JIEKIMOHHOTO THIIA U COOTBETCTBYIOLIETO YBEJIMYEHHUS JOJIM KOHCYJbTallUi
(TPYTIOBBIX WJIM UHAUBHUIYAIbHBIX) WM UHBIX BUJOB KOHTAKTHOU paboTHI;

- UH(OPMAIMOHHOW OCHOBOM MpOBEAEHUS YYEOHBIX 3aHATUH, a TakkKe
OpraHM3ali CaMOCTOSTENbHONM pabdOThl 00YyYarOIIMXCS MO AUCHUIUIMHE (MOJIYJIIO)
ABJISIFOTCSL TPEJCTABICHHBIE B 3JIEKTPOHHOM BHJE€ METOJWYECKHE, OLIECHOYHbIC U MHBIC
MaTepuaibl, pa3MELIEHHbIE B 3JIEKTPOHHON HMH(DOPMallMOHHO-00pa30BaTENbHON Cpefie
(BUOC) ynuBepcurera, B OJIEKTPOHHBIX OHOJMOTEYHBIX CUCTEMAaX U OTKPBITHIX
HNuTepHer-pecypceax;

- B3aUMOJICHCTBHE  OOY4YalOIIMXCS U  MNEAArorn4eckux  pabOTHUKOB
ocymiectBisiercss ¢ npumenenneM DMOC yHuBepcuTeTa M APYrux HUHPOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTMI (BHAECOKOH(EPEHLCBs3b, 00JaYHbIE TEXHOJOTUU U
CEPBUCHIL, Ip.);

- COOTHOILIEHHE KOHTAKTHOM M CaMOCTOATENbHOM pabOThl MO JUCLUUILIMHE
(MOIyJII0) MOKET OBbITh M3MEHEHO B CTOPOHY YBEJIMYEHHMS MOCIEIHEH, B TOM YHUCIE
CaMOCTOSTENIbHOTO U3YYEHUS] TEOPETUUECKOTO MaTepHaIa.

6. YYHEBHO-METOANYECKOE U THOOPMALIMOHHOE OBECIIEYEHHUE

6.1 Ocnosnas rumepamypa

1. Pycckuii sI3bIK M KyJbTYpa peuu [ DIEeKTPOHHBIN pecypc] : yueOHoe mocodue asis
CTyJeHTOB By30B / M.B. HeBexuHa [u ap.]. — DJIEKTPOH. TEKCTOBBIE AaHHbIE. — M. :
IOHUTU-TAHA, 2017. — 351 c. — 5-238-00860-0. — Pexum pgocryma:
http://www.iprbookshop.ru/71053.html.— 9BC «IPRbooks»

2. Turora JI.I'. JlenoBoe oOmieHue [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue s
CTYJICHTOB BY30B, OOYYAIOIIMXCS IO CHEIUATBHOCTIM dKOHOMHKHU U yripaBieHus / JL.I'.
TutoBa. — DnekTpoH. TekcToBbie JaHHbIe. — M. : KOHUTU-IIAHA, 2017. — 271 ¢c. —
978-5-238-00919-3. — Pexwum nocryma: http://www.iprbookshop.ru/71212.html.— 5BC
«IPRbooks»

3. EBtiorunHa, A. A. JlemoBoe oOlieHWe: WHTEPAKTUBHBIA TMOJXOJ : y4eOHOE
nocobue [yt By30B] / A. A. ETioruna, K. O. PoxxaoBa. - Exkatepunoypr : PI'TIITY, 2016.
- 133 c.

4. TuroBa JL.I'. TexHoyioruu 1e10BOT0 00IIEeHUS [ DJIEKTPOHHBIN pecypc] : yueOHoe
nocobue Ijsi CTYJEHTOB BY30B, OOYyYarOUIUMXCS IO CHEHHAIBHOCTAM 3KOHOMHUKU U
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ynpasieaus (080100) / JL.I. TuroBa. — DIEKTPOH. TEKCTOBBIE NaHHBIE. — M. :
IOHUTU-JAHA, 2015. — 239 c¢. — 978-5-238-01347-3. — Pexum pgoctymna:
http://www.iprbookshop.ru/52576.html.— 9BC «IPRbooks»

5. Konecuukosa, H.JI. JlenoBoe obGmienue: nuimieM u roBopuM. Tips for business
writing and speaking skills (reference and exercise book) [ 31ekTpoHHbIi pecypc] : yueo.
nocobue — DnekTpoH. AaH. — Mocksa : ®JIMHTA, 2016. — 152 ¢. — Pexum nocryna:
https://e.lanbook.com/book/89885. — 3aru. ¢ skpaHa.

6. bapeiaukoBa, E.H. PeueBas kynbTypa MOJIOJ0TO CIENUAANUCTA [ DNEKTPOHHBIN
pecypc] : yueb. mocobue — DnekTpoH. nan. — Mocksa : ®JIMHTA, 2019. — 224 ¢c. —
Pexum noctyna:https://e.lanbook.com/reader/book/115835/#1. — 3ar. ¢ skpana.

6.2 /lononnumenvnasn a1umepamypa

1. OpunnoBa O. B. IlpodeccuonanbHas 3Tuka : y4yeOHUK ais By3oB / O. B.
OnuHioBa. - 3-¢ u3fd., crep. - MockBa : Akanemusi, 2014. - 141 c. [u npenpiaymue
W31aHus |

2. Koncrantunona, JI.A. JlenoBas putopuka [DIeKTpoHHBIH pecypc] : yueO.
noco6ue / JI.A. Koncrantunosa, E.I1. [llennukosa, C.A. FOpmaHoBa. — DJIEKTpOH. JIaH.
— MockBa : @®JIMHTA, 2013. — 304 <c¢. — Pexum Jgocryna:
https://e.lanbook.com/book/13010. — 3aru. ¢ ’kpaHa.

3. Konmoroposa, A.B. ApryMeHTalus B peueBOil MIOBCETHEBHOCTH [ DIIEKTPOHHBIN
pecypc] : moHorpadusi — DnekTpoH. AaH. — Mocksa : ®JIMHTA, 2016. — 151 ¢. —
Pexxum noctyna: https://e.lanbook.com/book/85902. — 3ar. ¢ skpana.

4. KaBepun b.M. Opartopckoe HCKycCTBO [DIEKTpOHHBIA pecypc| : ydeOHoe
nocooue s By30B / b.W. Kasepun, U.B. [leMrnoB. — DJIEKTPOH. TEKCTOBBIC JaHHBIE.
— M. : JOHUTU-JAHA, 2017. — 255 ¢. — 5-238-00747-7. — Pexum nocryna:
http://www.iprbookshop.ru/71204.html.— 3BC «IPRbooks»

5. llletnnuna, A. B. PemaktupoBanue odummaibHO-AIOBOr0 Tekcra [Tekcr] :
yaeObHoe mocooue mist By3oB [[pud YMO] / A. B. llletununa. - ExaTepunOypr :
HUznarensctBo PITIITY, 2015. - 112 c.

6. llletununa A. B. Pycckuil sI3bIK U KyJbTypa peUM: NPAKTUYECKUN KypC st
MOATOTOBKM K TECTHPOBAHHIO : ydeOHoe mocobue s By3oB [['pudp YMO] / A. B.
[lerununa, M. B. Crypukosa. - EkatepunOypr : U3narensctso PITIITY, 2013. - 216 c.

7. Hyckaesa, JI. P. Ctunuctuka opuimaibHO-IEJI0BOM pedn : yuyeOHoe mocodue

s By30B / JI. P. Jlyckaesa, O. B. IIporomnonosa. - 2-e u3z., ucnp. - MockBa : Akanemus,
2012. - 263 c.

6.3 IIpocpammnoe obecneuenue u Hnmepnem-pecypcul

HNuTepHeT-pecypcsr:

1. MexpervoHanbHasl accoldalnus JIeJIOBbIX Ouoimorek. Pexum nmocryna:
http://www.library.ru

2. Hayunas AIEKTPOHHAs oubnuoTexa. Pexxum JOCTyTIA:
http://elibrary.ru/defaultx.asp
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http://www.iprbookshop.ru/52576.html
https://e.lanbook.com/book/89885
https://e.lanbook.com/reader/book/115835/
https://e.lanbook.com/book/13010
https://e.lanbook.com/book/85902
http://www.iprbookshop.ru/71204.html
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http://elibrary.ru/defaultx.asp

3. [IpodeccronanbHbIit CTaHJapT regarora. Pexum JOCTyma:
http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-
pedagoga_blb3t

4.  Poccuiickas  rocyaapcTBeHHas ~— OuOnmoreka.  Pexxum  gocryma:
https://www.rsl.ru/

5. Hayunas onektponHas OuoOnmoreka eLIBRARY. Pexum nocryna:
https://elibrary.ru/defaultx.asp

6. DneKkTpoHHas TYMaHHUTapHas oubnmuoTexa. Pexxum  pocrtymna:
http://www.gumfak.ru/religia.shtml
7. DJIEKTpOHHAs Hay4Has OoubMoTeKA. Pexxum JOoCTyma:

https://elibrary.ru/defaultx.asp

[IporpammHOe oOecrieueHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

NudopmarmoHHbie CUCTEMBI U TIAT(HOPMBI:

1. Cucrema nuctaHIimoHHOTO 00yueHus «Moodley.

2. Undopmanmonnas cucrema «Taiimiiaitny.

3. [Inatdopma s opraHu3auuy U IpoBeneHus BeOuHapoB «Mirapolis Virtual
Roomy.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYHEHUME JTUCIHUIIJIMHBI

[lepeueHp  MaTepUATBLHO-TEXHUYECKOTO  OOeCTHeUeHUs IS pean3aluu
00pa3oBaTeIBLHOIO MPOIecca MO TUCIUILIHHE:

1. Yuyebnas ayautopus 115 IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THUIIA.

2. YyeOHas ayauTopus AJi IPOBEACHHUS 3aHATUN CEMUHAPCKOTO (MPaKTUYECKOTO)
TUIA, TPOBEACHMUS] TPYNNOBBIX W HWHIAUBUIAYAIBHBIX KOHCYJbTAlUWA, MPOBEACHUS
TEKYILETO KOHTPOJISI U MPOMEKYTOYHOM aTTECTALUN.

3. Menna-3an.

4. TlomemieHus j1sl CAMOCTOSTEILHON paOOTHI.

depepanbHOe rocygapcTBEHHOE aBTOHOMHOE 0bOpasoBaTtenbHoe yupexaeHue Boicwero  LUADP:
obpasoBaHusa «Poccuiicknii rocyaapCTBEHHbIN NpodeccnoHanbHO-Negarorm4eckmi PM: 3AM 23
YHUBEPCUTET»


http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-pedagoga_blb3t
http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-pedagoga_blb3t
https://www.rsl.ru/
https://elibrary.ru/defaultx.asp
http://www.gumfak.ru/religia.shtml
https://elibrary.ru/defaultx.asp

		2022-12-30T13:00:11+0500
	Ларионова Марина Бариевна




